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A letter from our CEO, Paul J. Atkinson, Sr.
and Incoming Board Chair, Jennifer Anders
It’s hard to believe over two years have
passed since the pandemic began.
Navigating those early days were a
challenge. Eggleston continues to feel
the ripple effects of COVID 19, from
staffing programs due to labor shortages,
purchasing laundry trucks with limited
chip manufacturing, and having enough
donated cars for auction thanks to auto
industry disruptions.
The last few years showed us how
quickly things can change and how
quickly organizations must adapt.
Fortunately, thanks to Eggleston’s diverse
programming, generous donors, and
incredible staff that go beyond the call of
duty, Eggleston has been able to weather
difficult times and, most importantly, grow
for the future of adults with disabilities and
their families.
Over the last year, we invested in
several real estate properties – moving
from leasing of homes and buildings,
to ownership to ensure programming is
secure for the future; and that spaces are

designed for those we serve and are visible,
integrated parts of the community.
Finally, it is with much excitement and
even more gratitude that we announce the
public launch of Eggleston’s Building the
Future campaign to expand and enhance
services for Veterans and survivors of
brain injuries, as well as add supportive,
affordable and inclusive housing
opportunities for people with disabilities.
We are grateful to immediate past Board
Chair Dennis M. Wance and Foundation
Board Chair William ‘Billy’ E. King who have
given abundantly of their time, talent and
treasure to lead this effort, as well as, the
entire Campaign Leadership Committee (pg.
17). Thank you to the many caring, generous
donors like TowneBank for their investment
in the future of adults with disabilities.
If you haven’t joined this effort yet, please
consider a gift to the Building the Future
campaign. Together, we are Building the
Future for our neighbors in Hampton Roads.
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Program Manager
Civitan Day Program
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Diet Office Clerk
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HELPING THE COMMUNITY

AND GROWING TOGETHER!
Benny was an older dog that didn’t play very
often, but he did enjoy chasing them around
the house and loved to get on their beds
(even if he wasn’t supposed to). Michael really
loved having Benny at the house and found it
easy to care for him.

Over the summer months, residents of
Eggleston’s Civitan House made the
enormous commitment to foster a pet as
a way to give back to their community and
enrich their own lives.
After thoughtful discussions about what
fostering a pet would be like and how it would
affect them, Charissa, Rachel, and Thomas
visited the Chesapeake Humane Society and
chose a sweet older dog named Benny*.
Benny was in a unique situation. He was
in the Chesapeake Humane Society’s crisis
boarding program. This program allows
owners to surrender their pets for a short
time due to temporary housing issues like
eviction, domestic violence, and medical
concerns. The program allows pet owners
to get back on their feet and bring their pet
home when ready.

Benny is now back with his family and is doing
well. After several months, all the housemates
really fell in love with Benny and have missed
having him in the home. Benny’s owner is
thankful to Charissa, Thomas, Michael, and
Rachel for providing such a wonderful home
for Benny this summer.
While the residents of Eggleston’s Civitan
House are taking a much-needed break after
learning so much about caring for an animal,
they are considering fostering again, maybe
even a cat next time!
Once the Civitan housemates got Benny
home, they made a checklist to assign equal
responsibility for the various caretaking needs
of Benny.
Charissa was in charge of feeding Benny in the
morning; Thomas was in charge of feeding
Benny in the evening and walking him nightly;
and Rachel was in charge of walking Benny
during the day and giving him a bath.
Rachel said, “The first bath we gave Benny, we
flooded the bathroom! There
was water all over the
floor and the hallway”.
Rachel got a good
laugh thinking
back to the event.

If you would like to learn more about
fostering and how to apply, visit the
Chesapeake Humane Society website,
https://chesapeakehumane.org/. Foster
families are needed for a variety of reasons
- whether it’s a puppy or kitten who needs
some extra attention as they develop, or
a special case like Benny who just needs
a temporary home. See how you can give
back to the community like the
Civitan housemates did.
*Benny is a fictional name used to honor
the privacy of the pet owner.

FEDERAL AND COMMERCIAL PROGRAMS
MEET SHIRLEY!
Eggleston proudly supports five branches of our U.S. Military. For decades, we have
worked with the Federal Government as well as local and regional businesses to
provide contract services to the region and employ hundreds of people, including
many veterans and their family members.

FOOD SERVICE
Our teams employ 79 individuals and strive to provide excellence
in food service for both the Navy and the Marines at more than
eight locations across Hampton Roads. Here are a few of their
highlights over the past year.
The Naval Medical Center Portsmouth (NMCP) team ensured
over 90,000 nutritious meals were served to NMCP patients. The
team devoted long hours preparing for and during inspections
resulting in zero CDR’s (Contract Discrepancy Report). Since the
team continues to exceed expectations, they will be taking on
more responsibilities (which are currently run by the military) in the
upcoming year, including Specialized Diet Chef and the Diet Office.
Both the Norfolk Naval Station Galley and Oceana Galley
received a 5 Star Accreditation Assessment for providing excellent service, management,
sanitation, customer satisfaction, and more. The employees display great work ethics and
follow all policies and procedures to maintain this level of excellence in service and quality.

Over

4.5 MILLION

INDUSTRIAL LAUNDRY

Eggleston Commercial Laundry division serves
five branches of the military and other Federal and
Corporate clients at our Norfolk and Portsmouth
PROCESSED
facilities. This division has a strong partnership with
SourceAmerica under the AbilityOne Program. This
division and its 86 employees continued to work
throughout the pandemic providing essential services
to local and military hospitals and medical facilities. In
addition, the Portsmouth facility received a new 140 pound
stand-alone washer from the Portsmouth Community Block
Development Grant. This allows the team to wash a variety
of smaller, specialty items for federal customers like: aprons,
mops, gloves, booties, helmet covers and more.

pounds of laundry

Shirley Phillips has worked at
Eggleston since 1994. She is adept at
a wide variety of jobs in the laundry.
Several years ago, Shirley obtained
clearance for most military bases in
the area as well as access to Ft. Lee
and Ft. Eustis. She became a ‘driver
assistant’, which entailed her riding
with the laundry drivers to assist with
counting the soiled laundry at each
scheduled stop and then counting
the clean laundry that the customer
received back. The customers
enjoyed seeing Shirley when she
was able to assist and she enjoyed
seeing them! In the plant, Shirley is
an excellent sorter and sheets feeder.
She can do just about any task in the
laundry. Each morning Shirley boards
a bus in Virginia Beach at 6am and
changes buses three times before
arriving in Norfolk where she walks
approximately .25 miles to the plant.
Rain, snow or summer heat you can
always count on Shirley. Shirley has
overcome significant challenges in
her life but has always come out on
top and continues to be committed
to her work.

MAILROOM AND
CUSTODIAL SERVICES
Eggleston provides mailroom services for the
Mid-Atlantic Office of the Army Corps of Engineers and
executes custodial services for the Navy SEAL Teams stationed at the Joint
Expeditionary Base Little Creek-Fort Story. These unique opportunities
provide jobs for 14 people (2 mailroom and 12 custodial) in our community.

4
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BUSINESS SERVICES

BUSINESS SERVICES

DOCUMENT SHREDDING & CONVERSION

1,626,000

POUNDS OF PAPER
SHREDDED AND RECYCLED

EGGLESTON AUTO CENTER

Eggleston offers secure, state-of-the-art document shredding
services, as well as affordable document conversion into easily
stored, readily accessible digital images. We have a range of
options to accommodate all of our customer’s unique needs
including convenient drop-off, routine pickups, and purging/
bulk jobs. Programs like this not only support local businesses and
municipalities by providing a necessary service, they also create
employment opportunities for adults with disabilities.
This year, the department not only maintained and grew their regular route
customers, they also supported a variety of customers with large purge jobs which included picking up
tens of thousands of pounds of paper from multiple locations. We had a few customers try the competition
but quickly returned, raving about our team’s quality of service.

The department also assisted and participated in Earth Day, which took place at Mount Trashmore Park back in April of 2022.

In 1999 Eggleston began its vehicle donation program to create additional employment
opportunities and support other Eggleston programs. Every month, the dedicated team
at Eggleston’s Automotive Center (EAC) repair and detail donated vehicles for auction.
This year has been one marked by navigating challenges and seeking opportunities. As
we entered a post-Covid landscape, donations were down 25-50% monthly, compared
to the prior year. In late spring of 2022, the EAC faced a spree of catalytic converter
thefts which forced us to cancel two of our summer auctions. The Board and Executive
Team worked closely with operations to make security investments to deter future
crime including additional cameras, better lighting, clearing the brush, procedural
changes, and more.

The
EAC employs

25
people.

OVER

10,000 CUSTOMERS

SERVED AND

5,980 PLANTS GROWN

The Eggleston Garden Center is a retail outlet that has everything you need for your
lawn and garden. We serve many types of customers from master gardeners, active
military, local landscapers, first time plant owners, and of course a strong following of
everyday customers.
In April 2022, Eggleston’s Farmers Market
was opened in an effort to provide a major
service our customers requested, the ability to
buy fresh, farm-to-table produce. When the
restaurant next to the garden center closed,
it created the opportunity to open a store
with a variety of products that are produced
locally, including seasonal produce, peanuts,
honey, lotions, spice, and spirits. Everything we
carry not only supports Eggleston’s important
mission, but also supports small business
owners all based right here in Virginia.

Eggleston’s landscaping crew offers full service commercial landscaping services and select residential services.
We focus mainly on Norfolk and the surrounding cities but are planning to expand onto the Peninsula in the
next year. Over the past year, we added several new commercial clients providing expansion opportunities for
our employees.

6
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VEHICLE
DONATIONS

BUSINESS FULFILLMENT
& CUSTOM ASSEMBLY
For more than 65 years, Eggleston has helped Hampton Roads businesses
succeed by meeting their requirements for quality services at competitive prices
with a capable and motivated workforce that is ready to work. Our business
fulfillment teams offer a variety of services including various assembly, kitting,
packaging, inspection, testing, cleaning, bagging, labeling, repackaging of bulk
materials into ready-to-issue quantities, support for local promotions, and bulk
mailing services.
Eggleston is proud to support Cox Communications, as their sole East Coast
vendor for the Cox Accessory Recovery Program, and Ryson International
with their vertical conveying solutions. Both of these partnerships have seen
a tremendous increase in production demands and expectations over the
past year, providing new and expanded career and work opportunities for the
individuals in this program. Due to the outstanding work of our
team, we are looking to grow and expand these partnerships
even further in the upcoming year which would create even
more career opportunities for individuals with disabilities.

172,636

LANDSCAPING

Eggleston also invested in an alignment machine which presented an opportunity to
improve the preventive maintenance on not only our fleet vehicles but allowing us to
increase outside customer work from individuals and fleet customers getting preventive
maintenance service, state inspections, tire replacements, and alignments.

remotes refurbished for
Cox Communications

The
BFCA employs

42

Total Value of Car Donations:

1,713,450

$

MEET RUSSELL!
Russell joined Eggleston’s business fulfillment
team in 2020 and despite being 90% blind and
63 years old, he still has a lot to give. Not only
are his production numbers always at the top, he
also uses his years of experience to lead, coach,
and support his co-workers. Many of his peers
turn to Russell for advice, looking up to him
as an uncle and friend.
Before the diagnosis of his current
condition, Russell held various jobs
including custodial duties, truck driver,
and was a top forklift operator, giving him
a range of skills that are significant to his
overall productivity. He has been
able to do many different tasks
while on the business services
team and is always willing to
try new things. He gives his
best in everything he does
which is why we want to
celebrate him and his
success and thank him
for being a key member
of our team.

people.
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MEET

MICHELLE FLYNN
When asked to write about my mother, I was a bit
stumped because it is quite difficult to describe
the effect she has on those around her. She is
transformative, empowering, liberating, and
empathetic. I could go on and on, but no amount
of adjectives could encompass the beautiful
person that is Michelle Flynn.
Michelle Flynn is the Director of Day Services
at Eggleston, and most importantly, my mom.
Michelle was an independent mother who started
working at Eggleston a couple of months after
having her first child, me. Throughout her 19 years
at Eggleston, my mother has evolved into one of
the most influential and impactful leaders that I,
and those at Eggleston know. Michelle is a creator
of opportunities and an advocate for everyone.
She inspired me to be an advocate, as well, and
I continue to do so by studying law at James
Madison University.
Growing up at Eggleston with my mom has had
a huge impact on who I am today and where
I want to be tomorrow. Having the chance
to follow my mom’s footsteps as a Direct
Support Profesional (DSP) is one of the
most rewarding and heartwarming
opportunities yet. My mother’s
passion and selflessness is

contagious and for that I am grateful. Michelle
taught me that kindness is a universal language,
understood and welcomed by any and everyone.
She placed the stepping stones that led me to
love learning and value education. My mother
showed me the importance of resilience; that no
matter where one may end up, there will always
be ways to overcome adversity, heal, or even
improve when already seen as “successful.” There
is no limit to greatness, but when it comes to
Michelle, she leads the way.
My mother sees the good in every person she
interacts with, and while those might say she
sees through rose-colored glasses, they are
completely false, because they are actually clear,
high prescription glasses. Jokes aside, Michelle
has touched many lives at Eggleston, whether
they are individuals or employees. I am so, so
proud to be her daughter, not only because of her
impact, but because I know that I am a piece of
my favorite person. I would like to thank Michelle
Flynn for all that she has done, personally, and on
behalf of Eggleston.
This was written by Michelle’s daughter, Isabella
Navarro, who has been employed as a
DSP at various locations.

THE 13TH ANNUAL
OK5K AND 1-MILE RUN,
WALK, AND ROLL
In June, the OK5K and 1 Mile Run, Walk & Roll, was back
in person at Virginia Wesleyan University after two years
away due to Covid 19. Over 500 participants, spectators
and volunteers came together for a fun-filled morning of
racing, games, music and more! The OK5K is designed for
all abilities and mobilities and we were especially excited
to have the wheelchair racers from Ainsley’s Angels
and Team HOYT join us again.
This race is Eggleston’s main fundraising event. Thanks to
generous sponsors and supporters, this was a record year!
Proceeds from the OK5K support Eggleston’s year-round
services to adults with disabilities, including our Brain
Injury Services, Warrior Bridge Veteran program, and Day
Support Programs.

Eggleston is grateful to its co-presenting
sponsors: Mancon and Top Dog Services...

...and all the other sponsors that
make this annual event possible.

8

Eggleston, Powered by Purpose

2022 Community Impact Report

9

VOCATIONAL REHAB SERVICES
COMMUNITY EMPLOYMENT
Eggleston’s staff of experienced Employment Specialists provide one-on-one
job coaching services to help individuals reach their goal of obtaining
employment in the community. They also help local employers
find and hire these hard-working and dependable employees.
Over the past few years, finding the right employment
has been exceedingly challenging. In FY 2022 however,
our hard working Employment Specialists place 31 new
individuals into competitive employment throughout
Hampton Roads while continuing to support and coach
the individuals already in the program.
The program is currently in the process of expansion, going
from four full-time Employment Specialists to six in order to
meet the needs for services and assist community partners
and individuals throughout Hampton Roads.

100 INDIVIDUALS SERVED
EACH MONTH!
Over 5,105 hours of supported
employment services delivered
by the Eggleston team!

COLLABORATIVE COMMUNITY
CONNECTIONS
Our C3 program was started in Portsmouth in 2017 and is dedicated to ensuring
that vulnerable populations, specifically homeless individuals and those at
imminent risk of homelessness, have the opportunity for viable employment. In
late 2020, Eggleston expanded
its C3 program to include
Norfolk and in 2022, we added
another Program Coordinator
to support the increased
need for services to ensure
vulnerable individuals have
the opportunity for employment throughout Hampton Roads and expand our
relationships with community partners.
Many of these individuals have a disability or other barriers to employment. We
provide employment readiness support such as building resumes, job searches,
setting up interviews, and mock job interviews. We also work to develop
relationships with local businesses to establish opportunities that recognize each
individual’s situation and foster employment.
While the homeless and at imminent risk of homelessness population is the main
focus of C3, persons whose income is at or below 200% of the Federal Poverty
Level and have minor children, can receive supported employment services as well.

10
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LOCAL COMMUNITY
EMPLOYMENT PARTNERS

AAFES
Allied Security
Storage and Van
Amazon
Bishop Sullivan
High School
Bath & Body Works
Burger King
Burlington
Coat Factory
Canon
Chesapeake
Public Schools
Didlake
Dollar General
Econo Lodge
Farm Fresh
Flik Dining Services
@ Norfolk Collegiate
Food Lion
Ft. Eustis
Food Services
Hilton Garden Inn
Home Depot
HomeGoods
Jones Printing
Service

Kmart
Kroger
Lowe’s
Marshall’s
McDonald’s
Navy Exchange
Service Command
NRHA
Olive Garden
PCSI
Pizza Hut
Pollard’s Chicken
PRA Group
Pride Industries
QDOBA
Renaissance Hotel
Ruby Tuesday
Target
The Virginian Pilot
VersAbility
Resources
Virginia Beach
Field House
Walmart
Wawa
YMCA

C3

provided
services to

427

Individuals

100

WITH
JOB
PLACEMENTS

BRAIN INJURY SERVICES/BEACON HOUSE

Eggleston’s Brain Injury Services consist of Beacon
House, Case Management, and Support Groups.
Beacon House serves as a clubhouse model for adults
with an Acquired Brain Injury (ABI). The Clubhouse
focuses on abilities rather than disabilities and
members work together to support each other in
the pursuit of their personal goals. This rehabilitative
environment provides opportunities to develop the
skills and self-esteem needed to regain control of
meaningful and productive lives.
Over the past year, the program saw several changes
to their leadership after the previous director retired
but the staff and members didn’t let the change slow
them down. They brought back their garden and

weekly meals and worked on new ways to run
the program to make it even more beneficial for
the members. They are also working to increase
employment opportunities for the members.
Finally, the clubhouse was happy to welcome three
new survivors to the program.
Our case manager provides guidance, education, and
empowerment by linking individuals
with community resources, setting
During the 2021/2022 school year
up services, and acting as a liaison
Beacon House members delivered
with other providers. Anyone in the
virtual ABI presentations
community with an ABI can work with
on
the importance of safe driving
our case manager, not just Beacon
and reached nearly
House members.

2000 local high school students

Living with a brain injury can be
lonely. It helps to know you are not
alone - whether you are an individual
living with a brain injury or a caregiver.
Eggleston offers two groups: one for survivors
and one for caregivers, family and friends.

MEET CRAIG!
The Hampton Roads community has one of the largest
populations of veterans and transitioning military in the country.
The Warrior Bridge program continues to grow, assisting
veterans with disabilities by connecting them to vital resources,
services, benefit counseling, and employment assistance. This
program uses a person-centered approach to promote selfsufficiency and is in the unique position to provide immediate
employment to veterans through
Eggleston’s multiple businesses.

205

Warrior Bridge continues to seek
opportunities to expand services to
include more federal employment
through the AbilityOne program. To
address the increase of mental health
concerns, Warrior Bridge has begun
to initiate veteran support visits to
VETERANS SERVED
THROUGH THE WARRIOR
checkin and provide assistance to
BRIDGE PROGRAM
current Eggleston veteran employees.
In May of 2022, fifteen Eggleston veterans and employees
participated in the annual Carry The Load event. Carry The
Load is a nationwide relay event during the week of Memorial
Day that provides an active way to connect Americans to the
sacrifices made daily by our military, veterans, and their families.

Craig relocated to the Hampton Roads area with the Navy around 2006.
As a Chief in the Navy, he was very proud of his military career and his
20 years of service. In 2014 Craig sustained a traumatic brain injury (TBI)
while riding his motorcycle. After a month in a coma, Craig awoke and
started his long path to recovery over the next 18-24 months.
In 2016, a good friend of Craig’s realized he needed a purpose and
some additional support and introduced him to Eggleston’s Beacon
House program. With the help of the members, staff and Craig’s
personal support system, he has been able to not only understand
what it means to be a Brain Injury Survivor but he has also established
and reached many of his personal goals including getting his
driver’s license back.
Today Craig is a leader at Beacon House and he
considers himself an unofficial ambassador for the
program, speaking with visitors to the program. In
order to help make an even bigger impact for the
TBI community, Craig joined the Eggleston Board
of Directors Program Committee in 2021, and he
is working to join one of the International
Brian Injury Clubhouse Alliance (IBICA)
committees. Craig also coaches football at
Corporate Landing Middle School during
the week, teaches at Moto Mob Riding
Academy on the weekends, and has
started doing stand-up comedy at
Funny Bone in Virginia Beach.
2022 Community Impact Report
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RESIDENTIAL SERVICES

DAY SUPPORT SERVICES

Eggleston provides residential community based
living options for individuals who have a primary
diagnosis of intellectual disabilities. The advantage
of selecting living options through Eggleston is
that services are person-centered, incorporating
the individuals’ dreams, wishes and talents. The
individuals supported have many opportunities
to be active members in the community, creating
more natural supports and lasting friendships.

Eggleston offers five distinct center-based day support service locations
across Hampton Roads. Service sites are located in Norfolk, Chesapeake,
and Newport News. Group Day Services are designed to offer individuals
meaningful activities throughout the year. These services are based on a
person-centered philosophy and support personal perspectives, beliefs,
and preferences. All activities provided focus on building relationships,
personal growth, and independence. Group day services provide
opportunities for friendships, community integration, enhancement of
social networks, and assurance of an individual’s health and safety.

We continued to push through during the global
pandemic with strict protocols in an effort to keep
everyone employed, and those we serve safe.
Through the hard work and dedication of our
Residential House Managers and Direct Support
Professionals, we were able to remain operational
despite the national staffing shortage, which we
continue to navigate through.
In an effort to fully integrate our homes into the
community we have been preparing to transition
off of the Sarah Bonwell Hudgins Campus in
Hampton. We have purchased and renovated 3
new homes in which our individuals will be moving
into before the end of 2023.
Our individuals celebrated success with new
opportunities for community employment,
participation and accolades won in our annual
OK5K, more community involvement as things
began to open back up, as well as continued
personal growth achieving their goals.

EGGLESTON CURRENTLY PROVIDES
THREE RESIDENTIAL SERVICE OPTIONS:
• Congregate Living (Group Home)
• In-Home Support
• Supportive Living
As we look to the future, we are excited
about expanding our continuum of services,
and offering more housing to those with
intellectual disabilities who may have
unique income restrictions. We are also
looking forward to expanding the number
of homes we have in the community, so we
can serve more of those in need. Finally,
we are excited about any forthcoming
opportunities to speak to those in
legislation about what it is we do,
in an attempt to increase funding
opportunities and awareness.

Earlier this year, Eggleston opened its newest day program facility, the
Eggleston Wellness Center, at 645 J. Clyde Morris Boulevard in Newport
News. Prior to that, Eggleston leased a building and
four residential homes on the 40-acre campus of
the Sarah Bonwell Hudgins Foundation campus
in Hampton. Once an innovative setting for
people with disabilities to live, learn, and play,
changing legislation meant campus-settings like this
one are no longer considered community integrated. The
new location allows individuals easy access to dining, museums and various other
community activities.
Eggleston continues to expand its Community Engagement program where small
groups spend the majority of their day participating in a variety of activities in the
community, as opposed to the typical center-based model. These opportunities
increase meaningful community connections, and develop natural supports by focusing
on task learning, socialization, communication, positive behavior development, personal
care, and environmental awareness.

140
PEOPLE
SERVED

29 Employees

1 Director, 5 Managers, 4 Program Supervisors, 19 DSPs
(we also have 11 individuals in the program
that have paid work opportunities in the laundry)

33 Residents
49 Employees

(29 congregate, 5 in-home)

including Full-time, Part-time, and PRN

12
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FINANCIALS

A letter from Dennis “Denny” Wance,
Outgoing Board Chairman

2021-2022 Percent of

2021-2022 Percent of

Revenue Total by Service Unit

Expenses Total by Service Unit

Government Services........ 47.0%

Government Services........ 47.4%

Administrative......................... 21.0%

Business Services................... 19.1%

Staffing Services........................ 7.1%

Day Services................................ 6.6%

Business Services..................... 9.2%

Residential Services...............8.2%

Retails...............................................4.3%

Administrative............................6.3%

Day Services................................ 1.9%

Retail..................................................3.0%

Community Employment... 7.7%

Community Employment... 7.7%

Residential Services................... .1%

Brain Injury.................................... .03%

Brain Injury.................................... 1.7%

Staffing Services....................... 1.5%

2021-2022 Percent of

2021-2022 Percent of

Revenue by Funding Types
Sales
$
20,140,535.84
VA Dept of Medical
Assistance Services
$
5,333,419.63
Donated Thrift Goods
$
505,866.81
Contributions
$
1,581,931.70
Grants and Other Support
$
1,048,660.77
Community Service Boards
$
547,907.51
VA Dept of Aging &
Rehabilitative Services
$
455,830.97
Unrestricted & Other
$
51,144.20
TOTAL Revenue:

29,563,009.03

$

1200 adults

Over
14
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Expenses by Category
Payroll
$
15,931,680.45
Direct & Contracted Services
$
5,311,931.28
Occupancy
$
1,364,931.74
Donated Vehicles
$
806,650.00
Depreciation & Amortization
$
857,394.28
Fleet Costs
$
1,005,107.06
IT & Communications
$
428,831.63
Advertising
$
318,351.63
Other
$
2,234,276.57
TOTAL Expenses:

28,259,154.64

$

Serving the Eggleston Board of Directors as
Chair these last four years has been both an
honor and a privilege.
The Covid pandemic was a challenge for
everyone, but the tireless commitment
of individuals who work with and for
the organization was critical in ensuring
stability and growth. During this time, our
Board and Foundation Board exceeded
giving expectations with all members
providing stretch gifts to Eggleston’s firstever major campaign. Board members’
gifts set the tone, and we have seen an
exponential increase in philanthropic
support. We are grateful to those who
have stepped up early to contribute to the
Building the Future campaign.

Management Teams, as well as in our Board
recruitment efforts. Serving as a volunteer
on a Board committee is a great way to
learn about an organization and avoid the
missteps that can sometimes happen in
board service. We have those opportunities
available, as we steward gifts of time, talent,
and treasure.

services, improved residential options, and
increased work opportunities where people
with disabilities will continue to earn at
minimum wage or above.

While I have been on Eggleston’s Board
for nearly 10 years, my relationship with
Eggleston spans more than 20 years. My
daughter, Kelly, is celebrating her 20th
year as a laundry employee and is also
a recipient of program services. It is a
great joy to me and my wife, Pat, to have
witnessed first-hand the great work that
happens daily at Eggleston and the impact
it has had on Kelly’s life.

With gratitude,

I look forward in great anticipation for
what’s next with my Eggleston family.

Dennis M. Wance
Immediate Past Chair

My time as Chair has come to a close. As
we move into the future, we are excited
about ongoing expansion of program

Recent property investments such as
the Virginia Beach Boulevard building
in Norfolk and J Clyde Morris Boulevard
location in Newport News are examples
of ways in which expansion has
been possible. In addition, we have
purchased new homes for residential
programs, transitioning from leasing
to ownership. Eggleston’s business
enterprises and the generosity
of its donors ensure we have the
resources to continue to grow.
We’ve enhanced the structure and
improved diversity and inclusion
within our Executive and Senior

with disabilities served this year.
2022 Community Impact Report
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BUILDING THE FUTURE CAMPAIGN
Despite the Americans with Disabilities Act nearly 40 years ago, adults with
disabilities are far less likely to enjoy life’s most basic experiences, like having a
job, securing housing, the ease of transportation, and being active members in
the community.

Together we must Build the Future for our
neighbors in Hampton Roads.
In 2021, Eggleston embarked on its first ever major campaign, Building the
Future. The $2.7M campaign is for two key projects:

95

%

to goal!

2.7
MILLION

Phase1: Expand and Enhance

Brain Injury Services and the Warrior
Bridge Veterans program
For more than 20 years, survivors
of brain injuries have rebuilt and
relearned work and life skills
through the Beacon House
vocational rehabilitation program.
Eggleston’s Brain Injury Services
serves nearly 100 people annually.

Eggleston’s Warrior Bridge Veterans
program, provides case management
and work opportunities to veterans
facing challenges to employment.

Phase2: Begin Plans to

Expand Residential Services to
Create Affordable, Accessible Housing
Majority of adults with disabilities live
with, and are cared for, by a parent or
family member. There are few options
for affordable, accessible, inclusive,
and supportive living for adults with
disabilities throughout our communities.
Eggleston will continue to expand its
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residential services and
aims to develop a 30-unit
apartment community
in Norfolk over the next
several years. This campaign
is raising seed funding to
make that project a reality.

A new home with expanded
opportunities: Eggleston was faced
with the urgent need to relocate
its Brain Injury Services during the
pandemic. Thanks to the generous
response from the community,
Eggleston was able to open a
new facility and co-locate Brain
Injury and Veteran services.

THANK YOU to the following donor partners who have generously given to
support expanded and enhanced programing for Brain Injury Survivors, Veterans,
and for affordable, inclusive housing for adults with disabilities.

Building the Future
Honor Roll of Donors

$500,000+

$10,000 -$19,999

Up to $4,999 continued

TowneBank

Dave and Pam Belote
Jain Family Fund of the Hampton Roads
Community Foundation
Jim and Susan Brown
Ted Kaufman
Kyndle Enterprises, LLC
Phil Russo and Jane Tucker
Dwight and Jane Schaubach Fund of the Suffolk
Community Foundation
Ronnie and Missy Shank
Michael and Dee Sterling
Wolcott, Rivers, Gates
Joseph Schwerer Jr. and Deborah Atkinson
Palladium

The Curtis Group
Steve and Bainey Cyrus
John and Diane Domanski
Brian Dundon
Kaufman and Canoles
Jaffe, Caplan, & Fleder Families
Harbor Group International
Harvey Lindsay Commercial Real Estate
Zachary Lampert
Danielle and Brandon Nance
Wendy McGrady
The Martin Family
James D. Sanders
Dennis and Patricia Wance
Gordon and Elizabeth Wolcott
Clay and Robin Winn
Kevin Cunningham
Justin and Lindsey Topping
Rotary Club of Norfolk

$250,000 - $499,999
The Landmark Foundation
Mancon, Inc.
The Oliver Fund
The Perry Family Foundation

$100,000 - $249,999
Hampton Roads Community Foundation
Billy and Nell King
The James W. Perkins Trust

$50,000 - $99,999
Beazley Foundation, Inc.
The Blocker Foundation
Gail and Gray Broughton
PRA Group
C. Arthur and Shirley Robinson
Taylor Construction
Woods Rogers Vandeventer Black, PLC

$20,000 - $49,999
Paul J. Atkinson, Sr.
Bank of America
Bay Diesel Corporation
Grace Tazewell/Thistle Fund
Virginia Housing
Craig Allen and Melanie Yules

$5,000 - $9,999
Richard Crouch
Phil and Beth Howard
Wills Miller
Virginia Natural Gas
Edwin S. Webster Foundation

Up to $4,999
Jennifer and Scot Anders
Billy and Beth Brock
Richard F. and Carolyn Barry
Susan and Mark Craft
Crofton Diving Corporation
Kevin Cunningham

“

Eggleston has been answering God’s call
to care for those in need for over 65 years.
From my vantage point, they are a well-run
organization that displays every day, an amazing
‘can-do’ attitude. Success in Eggleston’s firstever campaign will allow the organization to
build a stronger foundation to best fulfill the
mission and expand in its
three primary service
areas.

“

Campaign Leadership
Paul J. Atkinson, Sr.
Eggleston, CEO

Michael L. Sterling
Woods Rogers Vandeventer Black PLC

William ‘Billy’ E. King, Chair
Billy King Properties

Philip J. Russo
Legal Elite

Danielle Cronin-Nance
Eggleston, VP of Marketing and Development

Justin Topping
Cerity Partners

Richard J. Crouch
Woods Rogers Vandeventer Black PLC

Dennis M. Wance
U.S. Army Lieutenant Col. (Retired)

Wills Miller
Light Tech, Inc

Gordon Wolcott
Wolcott, Rivers, Gates

- Billy King, SIOR,
Eggleston Foundation
Chair

2022 Community Impact Report
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Thank You.
Jennifer Adan
Sherman and Jane Adkins
Rosemary Albergo
Joann Albergo-Mancuso
Cathy Alexander
Elizabeth Allen
Karen Althoff
Amazon Smile
Michael Anaya
Jen and Scot Anders
Brenda Anderson
David Anderson
Joan Anderson
Anonymous (56)
Margaret Anthony
Mathew Astrin
John Atkinson
Paul J. Atkinson, Sr.
Atlantic Bay Mortgage Group, LLC
Jerry and Deb Ausura
Lillian Bailey
Lawton and Patsy Baker
Tonya Baker
Antionette Ballard
Wendy Baylor
Lee Baynor
Beamon and Johnson, Inc.
- NAPA Auto Parts
Anna Beaver
Dave and Pam Belote
Rose Bennetch
Jennifer Bennett
Bill Birkhead
Biomx Corporation
Martha Bixler
BizConnect Hampton Roads
James Black
Michelle Boddie
Thomas Boschert
Jane Boswell
Verlie Botts
Susan Bowser
Betty Boyd
Camille Boyd
Michael Boyd
Derby Brackett
Donald Bradway
Carol Briley
Katrina Brown
Ritamary Bruce
Edna Bryant

18

Deborah Bullock
Kate and James Burke
Wendy Burke
Jennifer Byrd
Sharon Cales
Delmarie Calvin
Karen Cardo
Carmela Carleo
Allyson Chaney
Chimes Intl.
Karen Chisnell
City of Virginia Beach
Daniel Cholewa
Thomas Cholis
Margaret Christiansen
Joe Claunch, Jr.
Andrew Coffman
Harry Coleman
Commonwealth Income Tax
Shirley Confino-Rehder
Cooper Hurley, PLLC
Melvin Cooper, Jr.
Jackie Cortez
Kevin Coward
Susan and Mark Craft
C.R. Services Inc.
Shane Craig
David Creecy
Marcelle Crichlow-Moore
John Cuffee
Mike Cullinan
Tiffany Curran
Cutlers Janitorial, LLC
Andris Dambekaln
Justin Daulton
Pat Davis
Talya Davis
Susan Day
Department of Aging and
Rehabilitation Services
Candice Dettloff
Michael Dial
Didlake, Inc.
Fred Dobbs
Doreen Douglas
Clarence and Deborah Duffy
Robert Dundervill
Dolores Dunning
Tonya Edwards
Elsie N. (Sis) and Monroe Nash Fund
of the Hampton Roads Community
Foundation

Eggleston, Powered by Purpose

Thank you to the following donors who made an annual campaign gift
between July 1, 2021 and June 30, 2022. Every effort is made to recognize
all generous donors. If your name has been mistakenly omitted,
please contact the Development Office at 757-858-8011.

Employees at E.T. Gresham Company Inc.
Berit Enge
Engineered Product Solutions, LLC
Owen and Rebecca Epps
Vicki Ermalinski
Hendricks Family Dentistry Family
Kathy Fee
Diane and Albert Fields
Bonnie Flora
Veron Flora
Dianne Florence
James and Terry Freeman
Friends of Ken Lampert from
Norfolk Academy
Ronald and Sheryl Fritch
Brian Garrison
Don Gartrell
Michelle Gauthier
Geico
Alan Gemmill
Brenda Gillihan
Judith Giordano
Francis Glynn
V Glynn
Ghost Kitchen Norfolk, LLC.
Paula Golladay
Donnald Goodson
Wanda Gorrell
Maryanne Grado
John Gray
Suzanne Gregor
Adam Gremminger
Darlene Griffin
Audrey Grillo
Sheryl Grumney
Christine Gustafson
David Halla
Hal and Elizabeth Hamberg
Judith Hanna
Monique Harps
Jim Haynie
HCI Hospitality-Freddy’s
Vanessa Heard
Ann and Larry Heath
Stephen and Ellen Marie Helmerson
Hercules Fence Company, Inc.
Tom Herendeen
Keith Heyward
Douglas Higginbotham
Frank Hill
Tommy Hill

Chris Hoagland
Armada Hoffler, LP
Karen Hokansson
Annette Hoody
Alice Horn
Sheila Horne
Natasha Howell
Hoy Construction, Inc.
David Hughes
Rosemarie Hughes
Anthony Hunt
Marguerite Hurd
Betty Jackson
Raymond James
Tanner Jenkins
Timothy Jennings
Erin Jewell
D. Watt Jones
Tasha Jones
Marlene Kassis
Katya Katana
Katie Keene
Adonica Keeton
Edwin and Sarah Kellam
Cynthia Kennedy
Robert and Clare Kerr
Danny and Barbara Kesner
Naomi Kight
Billy and Nell King
Michelle King
Robert King Jr.
Robert Koch
Kristen Koonce
Jody Korman
Karen Krieger
Kroger Supermarkets
Martha Lagiglia
Harry Lake
Sondria Lamb
Zach Lampert
Kamala Lannetti
Porta Lawrence
Lisa Loggins
Patricia Long
Randy Lyall
Tonya Maerker
Donna Mahrenholz
Martha Malabad
Mancon Inc.
Caroline Mann
Manuel G. Nofplot III Insurance Agency

Brad Markle
Joy Markle
Jennifer Marshall
Kim Marshall
Robin McAlpin
Jeffery McGee
James McKee Jr.
Douglas McLiverty
Christy McQueeney
Meineke
Lisa Meis
Larry Mellor
Jordan Melone
Merrill Lynch, Pierce, Fenner and Smith
Incorporated
Patricia Michael
David Michaud
Glenn Miller
Jason Mills
Kelly Mills
Harrison Misewicz
Mission Mobility
Markella Mitcheison-Fanis
Joan and Stanley Mizelle
Janet Mollura
Karen Moran
Debra Moravec
Hugh and Margie Morton
Ray Moses
Lee Murphy
Mary Murray
David and Gia Naab
Danielle C. Nance
David Narr
Judith Nations
Mary Neal
Tameka Neely
Christine Neikirk
L. Christopher Noland
Melvin Odom
Crystal Oien
Order of Alhambra, Padul Caravan 69
Constance Pallette
James Palmer
Tonya Palmer
Matt Paluta
Andrew and Karen Partamian
Norman Patton
Mark Peterson
Ron Pierce
Colin Pilch
Jeffrey Pittman
A. Frederick Pittman III
Lauren Potter
John Powell
Marc and Kate Powell
Lorri and Tom Powers
Lila Pretlow
Primm Advertising
Leon Proffitt
Linda and Robert Quealey
Raymond James Financial, Inc.
Jenny Redick
Sherman Reece
Robin Reeves

James Reiter
Fred Repasky
Retail Alliance-Business Solutions
Todd and Stacie Reynolds
Diane Richards
Michelle Ricks
Peggy Ricks
Sean and Kristen Ricks
Marcia Rinkel
Michele Ripley
David Rivas
Craig Roback
Robert and Nancy Richards Fund of the
Hampton Roads Community
Foundation
Thomas Roberson
Miriam Rodriguez
Andrew Rogers
Jean Rogers
Rose and Womble Foundation
Steven Ruiz
Kathy Rumberger
Run Sign Up
Helene and Mike Russell
Chris and Emily Sabo
Jayesh Samtani
Deanna Sanders
Paul Sansone
Ronald Saunders
John W. Saunders, III
Steve Sawyer
William and Sherry Schregardus
James Sewell
Deborah Shank
Patricia Shank
Wayne Shank
Sarah Bonwell Hudgins Foundation
Carolyn Sharp
David and Kathryn Shelton
Andrew and Traci Shepard
Emily Shirk
Paula Shirk
David and Jane Shoemaker
David Shupe
David Smith
Elly and Tom Smith
SourceAmerica™
Southern Material Handling, Inc.
Southern Star Embroidery
Bob and Eleanor Stanton
Michael and Dee Sterling
Faye Stewart
David Streett
Marcia Strickland
Paul Sumner
Margaret Tait
Jeffrey and Suzanne Talbert
Robert Tatum
Billie Taylor
TechArk Solutions
Karen Tefelski
Col. Telford and Doris Eggleston Telford
The Dalis Foundation
The Hayes Family
The Shutter Door

The Wawa Foundation
Tidewater Region Antique Automobile
Club of America
Joanne Thiele
Joseph Toland
Sean and Mary Toohey
Top Dog Services
Keith Truman
Patty Tyler
Jamie Umbach
United Way of South Hampton Roads
USAA
VA Medical Research, Inc.
Andrew Vakos
Virginia and John L. Sinclair Foundation
Virginia Natural Gas
Charles Vogan, Jr.
Beth Walls
Judy Walls
Denny and Pat Wance
Wards Corner Lions Club
Joseph Wargo Sr.
Louis Waters
Fredericka Watts
Travis Webb
Jean Weitzman
Chartres White
Gary Wight
Debra Wilborn
Patrick Wilkinson
Diane Williams
Edward and Marlea Williams
Karen Williams
Thomas Williams
Bruce Winston
Woods Rogers Vandeventer Black PLC
Thomas Woodward, Jr.

Gifts made in honor of:
Banjo, by:
Socko Person
Phil Howard, by:
Kevin Cunningham
Billy King, by:
William and Beth Brock
Danielle Nance, by:
Derby Brackett
Marc and Kate Powell
Lorri and Tom Powers
Preston (Uncle Buck), by:
Jim and Susan Brown
Ed Rafel, by:
Alex Shields
Scot and Jenifer, by:
Gerald Anders
Mike and Dee Sterling, by:
Ted Kaufamn

Gifts made in memory of:

Gifts made in memory of:
continued
Kenneth ‘Ken’ Lampert, by:
Judith Brown
Jennifer Byrd
Maurice and Stephanie Field
Nancy Martin
Lindsey Smith
Wards Corner Lions Club
Beatrice and William H. Newton, by:
Doreen Douglas
John Polfus, by:
Rhonda Plofus-Herrod
Linette Pugh, by:
Tasha Jones
Philip Russo, by:
Jennifer Stevens
Marian Sanders, by:
Clark Merriam
Ray Sawyer, by:
Steve Sawyer
Richard Scharff:, by:
Martha Lagiglia
Suzanne Weaver
Richard Scharff Jr., by:
Michael LagGiglia
Kenneth Shoemaker, by:
David and Jane Shoemaker
Janet Stashower, by:
Shirley Confin-Rehder
Carol Verchot:, by:
Steven Rogoviah
Amy Weinstein:, by:
William Wager

Legacy Society
Eggleston Legacy Society members
intend to make a significant contribution
via a Will, Trust or other planned gift
alternative to the annual fund or the
Eggleston Foundation.

Current Members Include:

Ted Baker*
Jerry Brittman*
Louise W. Eggleston*
Barbara O. Hodge*
James and Ellen Parker*
Mr. and Mrs. C. Arthur Robinson
Mr. and Mrs. R.A. Sawyer
Carol Stevenson

*deceased

Kelly Ferrell, by:
Helene and Mike Russell
Capt. James T. Hayes, by
Mathew Astrin
Jerry and Deb Asura
Jayesh Samtani
Pauline Henley, by:
David Henley
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5145 East Virginia Beach Blvd.
Norfolk, VA 23502

HELP US BUILD THE

FUTUR

WAYS TO GIVE AND GET INVOLVED:

•

Set up a monthly reccurring donation

•

•

Make a one-time cash,
check or stock gift

Volunteer with us for a day or
consider joining a committee

•

Subscribe, follow and share: Facebook,
LinkedIN and YouTube

•

Stay informed by signing up for
our email newsletter

•

Use our services: Shred or digitize your
documents, bulk mailings

•

Consider a planned gift

•

Be a Sponsor

•

Donate a Car

•

Shop Amazon Smile

•

Designate your United Way giving

•

Shop our garden center or auto auction

Scan to Give Today!

757-858-8011
EgglestonServices.org

Questions about giving: Contact Eggleston’s Development Office at 757-858-8011, or email
development@egglestonservices.org or visit www.egglestonservices.org to give or learn more!

